
 

 

MKB DESIGNS DATA PROTECTION POLICY 

 

As a client of MKB Designs we hold some personal data about you and we want to be honest 
with you about the way we use it to meet data protection obligations and to help manage 
the relationship between you and us. 
 
  

What information do we collect? 
 
We collect and process a range of information about you. This includes: 

 your name, address and contact details, including email address and telephone 
numbers 

 the terms and conditions of any contract you make or have with MKB Designs 
 correspondence relating to the services we provide 
 your engagement activities on our social media pages 
 information provided via our website  
 details of your visit to our website 

 We may collect this information in a variety of ways. For example; 

 forms completed by you at the start of, or during your dealings with MKB Designs 
 from correspondence with you through meetings, email, telephone 
 from your computer for website data collection; this is statistical data and does 

not identify an individual 

Data will be stored in MKB Designs customer management systems and in other IT systems 
including our email system. 
 

Why do we process personal data? 

 
We need to process data to enter into a contract with you and to meet our obligations 
under that contract. Data will only be used for the purpose it was obtained. 
  
Processing your data allows us to; 

 maintain accurate and up-to-date contact information 
 record contractual information 
 use information provided to MKB Designs for the sole purpose of facilitating the 

provision of service 
 maintain details of the products and services you use 
 make and receive payments in accordance with contracts and agreements 
 respond to and defend against legal claims  



 

Who has access to your data? 
 
Data may be shared internally so that MKB Designs can provide you with a complete service 
 
Your data is shared with third parties to engage with them for specialist services required as 
per your contract. We may also share your data with third parties that process data on our 
behalf. 
 
We may also share your data with third parties in the context of a sale of some or all of the 
business. In those circumstances the data will be subject to confidentiality arrangements. 
 
We will never sell your data to a third party for the purposes of marketing. 
 

How does the organisation protect data? 
 
MKB Designs takes the security of your data seriously. Internal policies and controls are in 
place to try to ensure that your data is not lost, accidentally destroyed, misused or 
disclosed, and is not accessed except by our employee team in the performance of their 
duties. 
  
Where MKB Designs engages third parties to process personal data on its behalf, they do so 
on the basis of written instructions, are under a duty of confidentiality and are obliged to 
implement appropriate technical and organisational measures to ensure the security of 
data. 
 
The data that we collect from you may be transferred to, and stored at, a destination 
outside the European Economic Area (‘EEA'). It may also be processed by staff operating 
outside the EEA who work for one of our suppliers and may be engaged in, among other 
things, the fulfilment of your order, the processing of your payment details and the 
provision of support services. By submitting your personal data to us, you agree to this 
transfer, storing or processing. We will take all steps reasonably necessary to ensure that 
your data is treated securely and in accordance with this privacy policy. 
 
Any payment transactions will be encrypted using TLS technology. 
 

For how long does the organisation keep data? 

 
The organisation will hold your personal data for the duration of your contract with us and 
for a period as necessary after the contract ceases, to maintain customer service. 
  
The details of any product installation provided by MKB Designs will be retained indefinitely 
including the property address even if they are taken over by another service provider until 
such times as MKB Designs are made aware that the products are no longer in existence. 
  

Your rights 



 

 
As a data subject, you can: 

 know what personal data is processed 
 access your data by way of a subject access request 
 correct inaccurate personal data 
 erase personal data when there is no right to process it or it is no longer necessary 

for the purpose it was collected 
 request the restriction of processing data if requesting deletion or correction 
 object to data processing where we are relying on a legitimate interest to do so 

and you think that your rights and interests outweigh our own and you wish us to 
stop 

 object if we process your personal data for the purposes of direct marketing 
unless your permission has been granted 

 be notified of a data security breach concerning your personal data 

 complain to the Information Commissioner. You can do this be contacting the 

Information Commissioner’s Office directly. Full contact details including a helpline 

number can be found on the Information Commissioner’s Office website 

(www.ico.org.uk). This website has further information on your rights and our 

obligations. 

   

If you believe that we have not complied with your data protection rights, you can complain 

to the Information Commissioner. 

 

 

 

https://kbosecurity.us18.list-manage.com/track/click?u=a9d5b37de9e2b57e959ee7b0c&id=adfe84cc75&e=c06690c3e9

